PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999
Dallas / Ft. Worth

Residence

Al CLECs

# Missad

*M 3

% Missed”

Due Dates

> 90 Days

> 90 Days

a7
56
94
169
138

| 12 Mo, Total}]
< AR RAPPCO

s

0O 0O 000000000 OO

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

-—&— All CLECs

Apr-98 ¢
May-99 <L ..

Jun-99 ¢

All CLECs

sur;ent :
4 30-08-DF

> 90 Days

jo o cooooco0oo0oo0oo

0l 004

UNE Loop and Part Combos g

easurement All CLECs % H
30-09-DF ¥Missed | #Missed | % Missed Zvalve | |
Due Dates | >90Days | >90Days | >90Days g

g H

£

1 0 0.00% ooo%| Base<tod ol | | g

0 0 nia 003% | Base < 10} :

0 0 n/a 0.10% | Base < 10f :

o o na 037% | Base<10f i

1 o] ooo%| 026%| Base<10f; ;

0 0 na 0.30% | Base < 10[: i !

0 0 na 0.71% | Base <10} ;

10 0 0.00% 0.56% > ————— ;

11 ol  ooom| osew 83 88838883

= ; E 2§53 2 &8 2 ‘

£
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Houston

Residence

Business

.

——&— All CLECs

% Measurement All CLECs sSwiT
: #Missed | #Missed | % Missed | %Missed | Z-Value
Due Dates { > 90 Days | > 90 Days { > 90 Days 20% 1
144 o 0.00% 0.06% X
109 o] 0.00% 0.36% -0.62
133 0 0.00% 0.00% 0.00 15% 1+
164 ] 0.00% 0.00% 0.00
107 o] 0.00% 0.35% -0.61
9 0 0.00% 0.28% os2f] 9% 1
105 0 0.00% 0.30% -0.56
105 o 0.00% 0.54% 076F os% 4
117 0 0.00% 0.38% -0.67 R
104 2 -
1 0.0% -
0 3 8
& 5

Feb-99 &

Mar-99 ¢

Jun-99 ¢

Oct-98
Nov-99

PRI,

All CLECs SWET
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >90Days { >90Days | >90Days
[} 0.00% 0.80% -0.57};
0 0.00% 0.00% 0.00
0 0.00% 0.00% 0.00f
) 0.00% 0.00% 0.00;
0 0.00% 0.41% -0.37
o 0.00% 0.00% 0.00}:
0 0.00% 061% -0.36;
0 0.00% 071% .49
o 0.00% 1.43% 112

0 0.00% 0.77% 0.41f .

o 0.00% 0.51% 044f] O0% &—4

% o

W B . 5

Provisioning - UNE Loop and Port Combinations

» ||[—e—AICLECs

Dec-98

Feb-09 J 3

Mar-99 ¢

Jun-99 ¢

Jul-99 ¢

S

Percent SWBT Missed Due Dates Due fo Lack of Facilities > 90 Days

[ ResBus |

S 2 UNE Loop and Port Combos.
[ Measurement | All CLECs SWBT 0.8%
30-09-HS [ WMissed | #Mased | % Missed | % Missed | Z.vaiue 0% 1
s Due Dates | > 80 Days | > 80 Days > 90 Days . L
: : 0e% }
. ' os% .
Mar.09f] o 0 na 000% | Base<10f] 0 | RN B CEREEE Swet
Apr-98f 0 0 na 037% | Base<10f] - s e.| [T ANCLEGs
May-09; 0 0 na 0.20% | Base<10f] 03% T R
Jun-89f] 0 0 nia 0.38% [ Base<10
Jukg9 0 0 nfa 058% | Base<tof] %% T
Aug-sof; 0 0 na 068% | Base<10f] 01x
Sep-99F 0 0 na 0.50% Base < 10} N
Oct99f; 3 0 0.00% 0.40% | Base<10f 0.0% D G- A G A AR g
Nov-99 | 3 0 0.00% 0.33% | Base <10 3 8 8; § 8 8;, 2 2 8
T o e g 3 £ 5 3 I g é
FITECT] WO NIV NCETY, | A S S
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

All CLECs

7 Missed % Missed
Due Dates | > 90 Days
26

"

37

33

—— All CLECs

o o oo o oooocooo

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
May-99 &
Jun-99 &

Sep-99 ¢

All CLECs
# Missed Z-Value
> 80 Days

——&-~ All CLECs

O - O A~AODODODOOOOOO

Mar-99 &

Provisioning - UNE Loop and Port Combinations

p— —

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
"~ UNE Loop and Port Combos | Res/Bus [ o
All CLECs SWBT
#Missed | % Missed | % Missed | Z-Value
>80 Days { >90Days | >890 Days

—&— All CLECs

.
.

Apr-99 ¢

0
0
[+
[}
0
0
0
0
0

Nov-89

o0

Y ST Ty TPy T Ve N ¥ VS EF TP WTTI

Mar-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Central / West Texas

Average Delay Days Due to Lack

of Facilities

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Vaiue

Due Dates of Days of Days

30 8.73 1125 -1.09

20 495 7.30 -1.46

36 7.19 9.61 -1.91

59 7.56 10.03 201

12.63 10.32 1.73

9.47
9.65
1232

B

—<4—AllCLECs

All CLECs

6
12
7
10
1
14
12

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
4 5.00 1309 | Base<10

6.83

R AR R R E

—— All CLECs

Provisioning - UNE Loop and Port Combinations

R T R R N S R R D R

Average Belay Days Due to Lack

All CLECs

# Missed

Avg. No.
of Days

of Facilities

Z-Value

0
0
0
0
0
]
0
1
2
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Mar-99 ¢

T

—&~— All CLECs




PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Average Delay Days Due to Lack of Faculmes |

Ressdence

] Measurement All CLECs SWBT
q 31.01.DF # Missed Avg. No. Avg. No.
Due Dates of Days of Days
87 4.99
56 4.02
04 437 : .

427 : P B O o N R
296 : 61f - —&— Ali CLECs
436 :
5.91
498
514
6.27

g
=]

Dec-98
Jan-99 1
Feb-99
Mar-99 1

All CLECs
# Missed Avg. No.
Due Dates of Days
535

284
543
437 ' X101 B SRS L) AR A" AU Y AN P

8.08 . . ! . —<— AllCLECS
11.94
6.84
15.29
1220
.80
633
ACLTS B 7]

ISPV IOIRX I e
{120 Tonl] -m—a

Provisioning - UNE Loop and Port Combinations

8'&’8828&&8868

X ROGOROIORH KRR

3

Average Belay Days Due to Lack of Facilities

UNE Loop and Port Combos
All CLECs
# Missed Avg. No.
of Days

|—&——All CLECs

=,

mmxmw R

_12 Mo Total ﬁ-a-sm
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston

Residence
All CLECs SWBT 140
# Missed Avg. No. Avg. No.
Due Dates of Days of Days 120 +

144
108

6.49
480
5.33
7.13
9.26
7.33
7.83 } 01l 404

10.0 1

—— All CLECs

Business

e
] Measurement §: All CLECs sSwaeT :
zeed  Due Dates of Days of Days ::

7 e

1156
5.41
772 :
1186 £1% acdl RN A N S N P
16.06 1276 : —&— Al CLECs
10.67 1207 :
21 8.48 1282 A1.22f
5.41 1311 :
13.24 14,16
11.05 15.17
8.1 13.58

14.15

41
84
32
47

815
7.16
5.31
1247

e T LI LTI TRy

i

Al CLECs
# Missed Avg. No.
of Days

-—&@— All CLECs

0
0
g 0
b3 0
S
% o
£ o]
(¢}
3
%W 3

Mar-99 ¢

R S S T S 5 R R R S SRS D SOLE
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1899

South Texas

Average Delay Days Due to Lack of Facilities

Measurement

5

—<—AlICLECs

Al CLECs
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 8
26 10.38 12,53 -0.79H]
1 5.45 8.18 D57
37 9.27 10.88 091
a3 11.03 12.39 -0.65};
28 11.50 14.29 .12
17 15.65 13.60 0.60 é
13 10.23 13.23 -0.89
2 1027 13.11 -1.07
21 11.19 13.03 057
17 8.82 13.78 -1.44
00 -
g8 88 8
£ 8 2§ 2

:{ Measurement |
4 31-02.8T [

5 :

0

May-99 1

Jun-99

Jul-99

Aug-99

ep-99 1

Oct-99 {
Nov-99

All CLECs SWET
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
25 3284 16.29 3.60}:
12 11.67 8.96 1.18§
9 822 11.66 Base < 10
13 16.15 1336 077
25 1256 1495 -0.88
2 4350 16.04 Base < 10
15 €.40 15.99 -2.50
14 13.36 .
37 . g

~—&— All CLECs

UNE Loop and Port Combos

All CLECs

# Missed
Due Dates

Avg. No.
of Days

]« ©c ©o oo 0o0o0o0o

|——&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Faculmes) Field Work

16
20
17

513
6.10
6.59
812

Residence
Measurement [ All CLECs SWBT
32-01-CW # Missed Avg. No. Avg. No. 2-Value
Due Dates of Days of Days
19 411 5.89 -0.43
10 3.40 451 -0.18
34 582 5.00 0.67
15 7.13 521 114
16 6.63 584 0.40
10 4.30 6.11 0.74

Business

~—&—AllCLECs

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
4 6 383 9.10 Base < 10
| 5 7.20 359 | Base<10
% 7 10.57 543 | Base<10
‘ 6 1233 5231 Base<10
é 4 10.00 756 Base<10
g 3 10.00 558 | Base<10
i 2 350 732| Base<10
g 3 200 11.20 [ Base<10
g 5 12,00 646 | Base<10
] 4 9.00 775| Base<10
g 4
5

—<&— Al CLECs

All CLECs

# Missed
Due Dates

Avg. No.
of Days

Avg. No.

of Days

Z-Value

~qg— All CLECs

Mar-89
Apr-g9
May-99 {
Jun-99

Jul-99

Aug-99 4
Sep-99 §

AR A AR AR A AR AN AV AN A AN

Nov-99

Avg. No.
of Days

R R S R RIS SRR RIS

SRR SRR

:

O W WO NN D!,

s MO A AL AL LA L

4501 .
400 $ o

~—4— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Residence

All CLECs SwWaT 120
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
33 7.06 510 0.8

28 4.00 6.30 034
35 374 395 -0.2
£t 416 450 033
34 6.82 453 224}
30 4.40 498 0.41f;
a1 455 5.06 :
28 a1 523
2 6.07 565
31 a7
31 6.29

—&— All CLECs

Z-Value

é
;

errmrErm— pemessslsSiE
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

Residence

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

~—4g— All CLECs

All CLECs
# Missed Avg. No. Avg. No. 2-Value
Due Dates of Days of Days

3.00 : 2 X NN [T
|—&— All CLECs

443 10.91 Base < 10
4.00 767 | Base<10
483
843
1033

NN NIRRT H NI

00 - + + + -+ + + -
11.50
g 3 8 8 8 8 8 38 8
3.60 2207 L £ 2 £ = & a4 ¢ 3
TR—— OO PRI AR AR OO0 '2' % g 3 3 2 '3 g ]
[l 12Mo.Towll]  es]| 8] 982
oo TP T Ty e T T P LT eV TS ererrvoTemnerreseet. * O R R TR SRS,
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PERFORMANCE MEASUREMENT TRACKING November 1939

Provisioning - POTS (Resale) Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facrlmes) Fleld Work
OO ED0OBBOBABNBOOOCONONOINOOOOICIOCIOONN

........................................................................... OSODROO0DOMIICINNINNIOTIOCO000R
o= Residence
All CLECs SWBT
# Missed Avg. No. Avg. No
Due Dates of Days of Days
Dec-98} 17 576 5.03
Jan-09f; 2 315 815
Feb-99 | 27 456 44
Mar-99} 35 4.69 se2| w027 | N/ 2 * N/  H----- SWBT
Apr-gg? 33 667 4.99 —— All CLECs
May-99§; 21 381 5.87
Jun-99’ 24 6.54 563
Jul-88; 33 533 534
Aug-99f 37 451 5.68
Sep-89}: 26 331 569 . 00 . ‘ ) ) )
Oct-89 37 5.92 5.64 0204 2 2 2 2 23 8 8 2 2 2 g
ch-99 18 5.17 5.34 0.1 5 e & 4 2 > £ 3 ® a 3 i
£ 58 8 £ 2 5§ 33 2 & $

Business

892
4.90
8.45
833
5.88

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
7 17.00 915 | Base<10
8 7.50 407 | Base<1
2 450 707 ] Base<1
3 233 748 | Base<1

—&— Al CLECs

Average Delay Days for SWBT Caused Missed Due Dates (Excludmg Lack of Facllmes) No Fleld Work

Measurement

Al CLECs

# Missed
DOue Dates

Avg. No.
of Days

Mar99

All CLECs

# Missed
Due Dates

Avg. No.
of Days

Z-Value

1

1
4
3
7
3
0
0
3

|

Nov-99 1
R OO0 o
12Mo.Totalfl 32
Gl rreerererrer oo
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facnlmes) Fleld Work

AN,

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
7 5.86 474
5 3.00 3.10
11 273 459 ;
6 233 492| Base<10ft 404\ - SN S\ 7  Alr-- SWBT
3 133 578 ~—&—AllCLECs
7 4.86 612 %
1 1.00 5.68 H
7 4.86 7.08
13 269 5.62
5 1.40 7.18 X ) §
g 8 213 2 % 2 i
90E00000e000000000000 TYTVYT VTRV IT YR ITTTTVITTVTYI ST IN PRI TYTVTIITY é g LE

] Measurement [

All Cl

32-02-ST

AQ—‘JQOQNWLAO

2186

5.51

3 R‘es.ldence' "

-~—g— All CLECs

All CLECs SWBT
# Missed Avg. No. Avp. No. Z-Value
Due Dates of Days of Days

NN AR

H
1 1.00 502) Base<to { 7 v N T
3 267 607 ] Base<10 —e— All CLECs :
2 550 659 | Base<10

5 9.00 6.20 Base < 10 i
1 1.00 573] Base<10 i
3 5.00 1966 | Base<10 §
8 5.88 539 | Base<10 i
] 144 514 | Base<10 H
7

All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

#’*" g
|_12Mo Towlh|

R

|——All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1989

Central / West Texas

Field Work

UNE Loop and Port Combos

Res/Bus

All CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

n/a
n/a
n/a
3.00
n/a
24.50
18.25
n/a
6.89

W O O NO -« 000

12Mo Totalf] 0] 1300

No Field Work

UNE Loop and Port Combos

Res/Bus

All CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No
of Days

Z-Value

—— All CLECs

Mar-89 <L

- -~ --SWBT
| —e— All CLECs

A AR A A A A R YA AR AR AR A AR

Mar-99 @
Jun-899 4
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1999
Dallas / Ft. Worth

Field Work

UNE Loop and Port Combos Res/Bus
Measurement Al CLECs SWBT
32-05-DF # Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
Mar-99f a 31.00 454 Base<10f
i Apr-g9f: 0 na 474 | Base < 10[
May-59 o na 527| Base<1tof
g Jun-g9 o na 532 | Base<10f;
: Jul-99 [ o na 560 | Base <10}
g Aug-99F; 2 650 577 0.41}
Sep-99; 2 609 635 015}
Oct-89§; 4 475 594 :

2

No Field Work

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
Mar-99: 50 350 4.98 1.31f
Apr-98§ 1 18.00 469 Base<10f
May-93f; 1 13.00 546 | Base<10f
Jun-99 o nia 519 | Base < 10f]
Jul-99f: 0 na 499 | Base < 10f;
Aug-gofi 54 435 521 -0.67f]
Sep-90f 51 592 5.94 001
Oct-00f 0 na 524 | Base<1
Nov-99 | 2 4.50 6.41| Base<1
12 Mo Totalf 159 473 5.35

300 +

250 +

200 1

15.0 +

100 ¢

§0 ¢

—&— All CLECs

Apr-99 ¢

May-99 ¢
Jun-99 ¢
Jul-99 4

Aug-99

Sep-99 A

Oct-99 1

Nov-89

Mar-99

35.0

300 1

250 1+

200 1

150 1

100 +

501

|—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Houston

Average Delay Days for SWBT Ca
................................... e e

UNE Loop and Part Combos Res/Bus
Measurement All CLECs SWBT
32.05-HS # Missed Avg. No. Avg. No. Z-Value T
Due Dates of Days of Days 60T PR
501+
40 ¢

~—4— All CLECs

301

20 ¢

10+

0
'
'
'
'
'
]
-
AN NN AR O

00

OO0 OVOWwWoOoOeOo OO0

Jun-99 ¢
Jul-99 4

Oct-99 ¢
Nov-89

Mo. Total

1
oo oen0 ORI

Mar-99 <L
Apr-99 ¢

May-99 ¢
Aug-99
Sep-99 |

22

No Field Work

UNE Loop and Port Combos Res/Bus

All CLECs SWBT 4
# Missed Avg. No. Avg. No. Zvawe | | Tt
Due Dates of Days of Days ] ©

—&~— All CLECs

30 ¢

0.0 + +

AR A N AN A AR A A YA AR

Mar-99 ¢
Apr-98 @
Jun-99 ¢

WD Attachment B - 83




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations South Texas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n'a s12f gase<tof] °T [ X% [ SwBT
o nla 573 | Base<10f} 40+ ——AlCLECs
o nfa 616 | Base<1 304
0 n/a 598 Base< 1
0 na 734 Base<10}] 207
1 8.00 585| Base<10f] 10 {4
4 5.00 774 | Base < 10f
0 00 + <+ <+ *r— * + >
; 2888882838 S§$
....................................................................................... I 2 5§53 2 5§38 &

No Field Work

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 80 +
Due Dates of Days of Days
70 ¢
80
: 1 so 1 <’
Mar-99f: 0 n/a 830} Base<t0ft | 4 X ] leee-- SwaT
Apr-99f 0 n/a 649 | Base<10f] 401 —&—— All CLECs
May-09: 0 na 695| Base<10f] 5, |
Jun-99 0 wa 658 | Base<10f
: Jul-9gf o na 598 | Base<1t0f] 207
g 19.97 099 104
3077 -2.04[
1 0.0 —————
9.24 | Base<10f 2 2 @
Base < 10 g 2 3
o o ®
2 < s
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning (POTS) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work 1

Residence

Measurement All CLECs

# Missed | % Missed

> 30 Days | > 30 Days
0.16%
0.00%
011%
0.10% 2 g
0.74% , A5 |—e—allcLECs| |
0.28% 2 ;
0.49%
0.33%
0.21%
0.34%
0.14%
0.69%

o s wv OBV a0

Busmess

All CLECs

7 Wesed | % Nissed
> 30 Days | >30Days
0.00%
0.00%
0.34% 3
0.69% . L1 R e -SWBT
0.00% : A |—&— All CLECs
0.77% 3
0.00%
1.23%
0.83%
0.34%
0.41%
J.83% |

QOO HNEHAUXNHIDNRR)

h = A WAEONON-22O0O0

. 'Resldence

All CLECs SWBT
FMissed | % Wi % Missed
>30Days | >30Days | >30Days
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00% :
0.00% 0.00% 51 —&—— Ali CLECs | |
0.00% 0.01% 3

0.01% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.00% 0.00%
0.01% 0.00%

- 00 C0CO0ONOOOOOODO

Mar-99 ¢

Alt CLECs
# Missed i i Z-Value
> 30 Days

—<&—AllCLECs

RO IRHIODTHRXRANDH-DINEDIADGENNS
OOO-‘OOOUOOOD

DO APRORTLCL ORAIINRALRLA?

o«wwommmmoom'
12 Mo. Total "m-lm

OO LA

yasas

R R R R D A S BRI
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning (POTS) Dallas / Ft. Worth

Percent SWBT Caused Mlssed Due Dates > 30 Days - Field Work

Residence
Measurement All CLECs
> 30 Days | > 30Days
0.06% ) -1.75E]
0.00% . 081
0.00% ) -1.34f
0.05% . -1.89 g
0.06% k -1.82F] o —— All CLECs | I
0.15% , ERY, [
0.31% X -0. 75
0.08% . 1. 59
0.21%
0.28%
0.29%
0 22%

wnuw_.un.s..oo_.

Busmess

All CLECs

¥ Missed | % Missed
> 30 Days | > 30 Days
0.23%
0.00%
0.00%
0.00%
0.00%
1.07%
0.90%
1.96%

—4— Al CLECs

.

Mar-99 ¢

O ~N®AEGOOOO =

Dec-98
Jan-99 4

R

All CLECs
¥ Missed
> 30 Days

|———All CLECs

OOOOOOO-‘OQOO
A R R S SRR BRI

Nuv-99 Y
4 12 Mo Total] -I_

Business

All CLECs
#Missed | % Missed i Z-Value
> 30 Days | > 30 Days
0.00%
0.00%
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0.00%
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0.00%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

Residence

All CLECs
# Missed % Missed i Z-Value
> 30 Days | > 30Days
0.36%
0.23%
0.06%
0.34% §
0.69% . . l—e—Ancirecsif
0.26% 3
0.43%
0.40%
0.30%
0.78%
0.56%
0.24%

SO W

All CLECs
# Missed
> 30 Days

~—g— All CLECs

@
@
2

©
u

Percent SWBT Caused Missed

Residence

ANCLECS

s eeed T % Wieaed
> 30 Days | > 30 Days
0.00%
0.00%
0.00%
0.01%

—<o—AlCLECs

0O C O 0000 = 2000

All CLECs
# Missed i Z-Value
> 30 Days

-e..--SWBT
—&—— All CLECs

0RO

%

000000000 W -+t

A N S B S R R R R R SO SSEERIT

grx.->mxommo’§rmmmmmwmrmwmm:mvfmmm

RO
12MoTotalff  37190f o] 002%|  007%
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- Residence
Measurement All CLECs SWBT
No. of #M d % M d % Missed Z-Value
>30Days | >30Days | > 30 Days

2 0.44% 0.85% -0.94:
[+} 0.00% 0.14% 073
3 0.54% 0.55% -0.05
2 0.35% 0.77% I S L ERREE 3
1 0.21% 1.24% {{—e—AllCLECs| |
2 0.56% 0.91%
2 0.40% 0.71%
1 0.20% 0.81%
2 0.34% 0.93%
o] 0.00% 1.03%
0 0.00% 0.87%
4] 0.00%

: Measurement All CLECs SWBT
: No. of #Missed | % Missed | % Missed | Z-Value
% Orders > 30 Days | >30Days | >30Days :
11 4.87% 4.96};
2 0.99% 28k
0 0.00% 90
H 2 0.65% 0.63% 003l .4\ 0l
% 7 211% 1.00% 1.94} —e—AllCLECs
E 2 0.83% 0.90%
; 0 0.00% 0.93%
0 0.00% 1.31%
g 4 1.63% 0.78%
g 3 1.43% 2.06%
¢ 1 0.84% 1.08%
- : 23 | Ol 000%|  102%]

PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

November 1999
South Texas

Percent SWBT Caused Missed Due Dates > 30 Days - Fleld Work
m ———

Business

Al CLECs SWBT 0.025%
No. of #WNissed | % Missed | % Missed | Zvale [
Orders >30Days | >30Days | >30Days  0.020% 1 )
: 8,332 ) 0.00% 0.00% 0.4
: 6.873 o 0.00% 0.00% D.47E R
§ 7.738 0 0.00% 0.00% 0.00f] 0.015% :
Fd 7,474 0 0.00% 0.00% 0.33§; N SWBT ;
£ 7.516 0 0.00% 0.01% -o.ss 0.010% 1 |~——e— All CLECs | [
g 18763 0 0.00% 0.01% 132
£ 10,976 0 0.00% 0.01% 0.7af
7,266 0 0.00% 0.00% .45}
7.644 0 0.00% 0.02% .22} R T
8124 0 0.00% 0.00% 048 et
8326 o 0.00% 0.00% o47l] 0000% T
' 4 2 8 8 23 8 8 8 8 3 8 g 8
847 R I 0 o0 o g £ ¢4 5 8 3 5 3 2 % B 3
9 —yy e = P a 5> uw = < 3 5 ° & w 0 2z

Business

All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Vaiue

Orders > 30 Days { >30Days { >30Days

2,406 0 0.00% 0.01%

1,695 0 0.00% 0.00%
: 1,851 0 0.00% 0.00% :
: 2,440 ) 0.00% ooew| a2 | <« L :
: 2,262 0 0.00% 0.00% —e— AllCLECs |
: 4823 0 0.00% 0.02% g
g 5,814 0 0.00% 0.01% 3 3
: 2164 o| ooo%| oo ; : :
% 1,825 2 0.11% 0.05% X A : g
% 1474 0 0.00% 0.57% VIR eiieiiig . :'~. ?
| ot o] oo 3‘3 2 8883 8388288 8 |
zwmﬁmo'm- RO AR AR R SRR DRI ORI % .2 5 2 g § % (g (x g § 5

[ 2moTow}f “2eos| 2] oom] oosx ]

SrnonocercarontreteondSontnnnot
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

Field Work
UNE Loop and Port Combos Res/Bus
Al CLECs SWBT
No. of # Missed | % Missed % Missed Z-Value
Orders > 30 Days | > 30 Days > 30 Days
: 0 ol wal = o36%|Base<t0f| 4ol 0000 4 X q I
1 : 1 0 —— All CLECs|
: 8 0
g : 16 o
g : 35 0
55 1
; 136 2 L
Oct-99 148 0 j > o o o
Nov-99 245 0 § § § §
gwmm s < g _=>
120 Towl]
i No Field Work
| Measu UNE Loop and Port Comb R
1] 33.06-cw All CLECs SWBT
By No.of | #Missed | % Missed % Missed Z-Value
Orders | > 30 Days | > 30 Days > 30 Days
g 3 o 0.00% 000% | Base<0fd | 7 e :
g 3 o ©0o00% 0.02% | Base <10 & All CLECs|
:;- 66 o 0.00% 0.01% :
: 225 0 0.00% 0.00% :
£ 954 0 0.00% 0.01% H
g 2575 o| ooo% 0.03% i
g 7,855 2|  oos% 0.06% , T et ;
H 4,491 ] 0.00% 0.02% 0.0% e @ @ » @ o £
: " @
g 3,382 0 0.00% 0.02% g 8 88 8 8 g
& s & g 5§ 3 9 ‘
2 < 3 5 <

s

i TR eIy .6...01%.. BRI 002%
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

Field Work
MeasuremeFtEE. UNE Loop and Port Combos Res/Bus
33-05-DF All CLECs SWBT
SR No. of # Missed | % Missed % Missed
Orders | > 30 Days | > 30 Days > 30 Days

—— Al CLECs| |

- 0O 0O 0O 0O OoOWN

Jun-89 ¢

No Fiald
UNE Loop and Port Combos
All CLECs
No. of # Missed | % Missed
Orders > 30 Days | > 30 Days

|——All CLECs

R OO AR AR KA ARAT AR XN AN AR AR

MHoonvmoooooo
Mar-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates > 30 Days

Field Work
Measurement UNE Loop and Port Combos Res/Bus
Al CLECs SWBT
No. of # Missed | % Missad % Missed
Orders > 30 Days | > 30 Days > 30 Days

~—o— All CLECs|

o oo oooooo

Mar-899 ¢
Apr-89 ¢
Jun-99 ¢

No Field
UNE Loop and Port Combos
All CLECs
No. of # Missed | % Missed Z-Value
Orders | > 30 Days | > 30 Days

-+ - -SWBT
———— All CLECs/ |

OO0 WwWOoOODOoOOoOoO

Mar-99 ¢.
Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1999
South Texas

Percent SWBT Caused Missed Due Dates > 30 Days

Field Work

No Field

Measurement §: UNE Loop and Port Combos Res/Bus
33.05.57 All CLECs SWET 16%
No. of # Missed { % Missed % Missed Z-value 14% +
Orders 1 > 30 Days | > 30 Days > 30 Days
1.2% T .
1.0% -

——— All CLECs| |

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

No. of # Missed | % Missed % Missed Z-Value

Orders | > 30 Days ] > 30 Days > 30 Days
E 5} ] na 0.01% | Base <1
g 2 0 0.00% 0.01% | Base < 10
? 2 o| ooo% 0.01% 005§
% 38 0 0.00% 0.01% -0.05F
g 700 0 0.00% 0.00% -0.16
g 2513 0 0.00% 0.02% 0.76F .
6,145 2 0.03% 0.08% 20 e . e o
g 3221 0 0.00% 0.01% 058 ’ 2 é 2 2 3
g 3 2.236 0| 000% 2 ¢ a2 & 9
{q_12Mo Totalff 14877 2]

—<4—All CLECs

WD Attachment B - 92

AR KA A XA IO KA A ORI

Sep-99




PERFORMANCE MEASUREMENT TRACKING November 1599

Provisioning - POTS (Resale) Central / West Texas

COunt of Orders Canceled After the Due Date (Caused by SWBT)
m

m ..........................................................................
- All CLECS
No. Canceled § No. Canceied No. Canceled Totai No.
1- 30 Days 31-89 Days > 80 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date E: ]
5 4 o oH 5 |
3 6 3 12f - :
5 1 0 s 197 5
4 2 1 7H 8 - =
€ 2 3 11K 6 = :E &
? ! ! °H 4 g =
8 5 4 : = B2 :
6 2 1 2 = =
9 3 0 0- . ; O = i S
3 2 & 8 8 2 8 8 8 8 8 & § B8
2 1
7] ) I IR BT L diad LI !

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
3 No. C led | No. C led No. G ied Total No.
1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date

OO0 00000 OO
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

All CLECs :
Measurement Ef No. Canceled | No. Canceled | No. Canceied Total No. [

1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date
2§
1F

12
15
1"
17
12

8
"
1

5

W OMNOWWL O 6WO

R =2 0O S BNO SN

E 12 Mo. Total
3. 5 AR NSRRI

AL

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After
Al CLECs _ I

Measurement . I No. C. led No. C led Total No.
34-02 3 31-89 Days > 90 Days Canceled

After Due Date | After Due Date | After Due Date
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A

=
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0

n
¢
s
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- & N WOoOOoOD O - 000
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12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 19899

Provisioning - POTS (Resale) Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)

Measurement £2 No. Canceled | No. Canceled No. Canceled Total No 30
1- 30 Days 31.89 Days > 80 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date [ %
1 4 1 wH :
15 2 10 27 k :
9 4 1 “H s )
6 6 3 15 f g
15 5 o 20H 10 Fa :

10 4 4 : ;: l

9 5 2 5 = >

8 2 2 = & B &

13 8 1 0 SR L .

13 4 5 8 8 8 8 8 8 8 8 8 & 8§ 8

2 ) : £ 5§ 3§ 2§53 5§33

3 2
®1-30 03189 @0 |

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After
e

No. Canceled
1- 30 Days
After Due Date

No. Canceled
31-89 Days
After Due Date

No. Canceled
> 90 Days
After Due Date

Total No.
Canceled
After Due Date

1]
0
1]
0
0
0
0
0
80
12
2
0

N ®WOOoOOoOO OO OO oo

o o O NOOCOOOOOO

@
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(=2 =R = = R = R = Y~ I = ]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resaie)

November 1999

South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

No. Canceled

1- 30 Days
After Due Date

No. Canceled
31-88 Days
After Due Date

No. Canceled
> 80 Days
After Due Date

Total No.
Canceled
After Due Date

i
P

N
it
00
,
b,
RN

R
IMERIDDO00

NNNWONOAEWWO®
Nov-99 [..T\]

Jul-99 RAHRRAR
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8 8 8 § § 3 8 & & §
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& 5 £ 5 &2 § 3 : 88
[ =130 D31-89 @50 |

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled Afte:
e

No. Canceled
1- 30 Days
After Due Date

No. Canceled
31-89 Days
After Due Date

No. Canceled
> 80 Days
After Due Date

Canceled
After Due Date

O 00000 0O

0O 0000000

lo oo oooo0oe0o0o0o0o0

] 12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central / West Texas

Business

All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Rep Rep Rep

\gmm«mw«i«\\m“\mm\omm

Sy
-
BE

Eg:
ok
—E
;!Z

Residence

Busmess

wwwm-mnwfﬂ BRI T RPN IDDEDANH

Percent Trouble Reports on N and T Orders within 10 days - Fleld Work
.................................................................................................................................................. eSS E T TE———
Residence %
ment | All CLECs Swat 60
# Trouble % Troubie | % Trouble Z-Value
Reports Reports Reports 5.0% 1
37 5.08% 4.45% 0.80F] 0% {
35 3.91% 4.34% 0861
49 473% 472% 00f 30 4 | Swet
40 497% 421% 10 ——¢— Al CLECs :
38 533% 5.20% DASEY 5 oa 4
37 461% 4.87% 034
36 397% 5.46% -1.93 10%
36 379% 4.83% 148 ’
43 4.98% 4.56% 0.57 H
0.0% i
33 4.59% 4.80% 0.25 > & o o
5 19% 4.01% & & & O
o b s
& o 2

|~—e— Al cLECY

All CLECs SWET : %
No. of # Trouble | % Trouble | % Trouble Zvalue Bl pq | ---emcT Z
Reports Reports Reports %
142 553% 7.18% 08 £
3205 213 6.46% 7.28% 1.70F
£ 3,268 23 6.52% 7.39% at8f gl 00
§ 2,699 155 5.74% 6.56% -1.62 —e—— All CLECs g
2,550 172 6.72% 7.09% -0.69 g
2,948 165 5.60% 6.45% -1.8% :
g 2,840 169 5.75% 7.15% -2.82 4
i 3,753 215 5.73% 6.68% 224
£ 6.47% 7.28% -1.70f g
g 611% 7.32% 243} i
£ _493% : i
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All CLECs SWET g
No. of # Trouble % Trouble | % Trouble 2Z-Value

Orders Reports Reports Reports 2
9 0.97% 2.80% 316l g
5 0.47% 273% 436 E
¢ 2 0.13% 359% 7141 v 1 swer
g 2 0.15% 268% 5.61 20% | —— Al CLECS E
: 8 0.83% 3.29% 406l “ £
1 5 0.67% 279% -3.42 ?
: 7| vom|  a3ew 387 Z
% 4 0.50% 426% 510 §
i 8 0.75% 2.56% 311 Z
g 3 051% 3.58% 3.04f g
g 2 0.21% £
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent Trouble Reports on N and T Orders within 10 days - Field Work

Residence
Measurement All CLECs SsweT
35-01-DF . # Trouble % Trouble | % Trouble
Reports Reports Reports

59 4.05% 4.46%
73 3.83% 4.33%
97 4.56% 4.48%
74 475% 4.20%
61 4.85% 5.18%
47 3.66% 477%
56 4.62% 5.29%
42 . 4.36%
75 .. 4.37%
56
64 4.88%

|=—&— All CLECs

Jan-99
Feb-99 1
Mar-98

Business

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports

111% 2.24%
201% 233%
1.18% 221%
1.24% 224% 33 [-~—o— AN CLEC
1.21% 272%
1.17%
2.65%
2.07%
1.53%
1.73%

R N AR O N A A D000 R R0

All CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports

242 542% 7.46%
319 5.84% 6.74%
344 6.04% 6.75% 3
249 5.77% 6.09% 81 | —~e— All CLECs
267 6.54% 6.67% :

279 : 5.80%
344 : 6.60%
266
278
286
250

=
|
?
é
:
%
3

All CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports

0.74% 3.05%
0.66% 3.44%
0.28% 3.27%
0.17% 281% . —&—— All CLECs
0.98% 2.66% 1
0.66% 263%
0.96% 2.98%
3.04%
4.31%
271%
3.43%

R D R R R R S R D A PR PR

i
g
%
%

T T Ty Ty TrY e STy T TR Ty
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Houston

Percent Trouble Reports on N and T Orders within 10 days

- Field Work

—&@— All CLECs

Residence
All CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports
77 6.16% 5.66%
86 537% 5.33%
97 5.55% 519%
50 3.89% 5.03%
53 4.82% 5.58%
52 4.50% 5.27%
60 478% 5.85%
72 5.47% 5.13%
58 4.54% 5.41% . . N . X
bo|  som| o 383 883885888 8
T rerTrrTe T S € & & §F 5 3 % & % 3
8 & = <« &2 3 5 & & © =z

Business

All CLECs SWBT
] 35-02-HS No. of #Trouble | % Trouble | % Trouble Z-Value
' Reports Reports Reports

Jan-§9 445 16 3.50% 3.15% 0.52F
Feb-99 455 12 2.64% 353% 101§
Mar.99; 491 1 2.24% 3.02% -1.00
Apr-99 [ 520 5 0.96% 277% -2.49}
May-99f 398 5 1.26% 347% 239
Jun-99f 482 11 2.28% 3.34% .27F
Jui-99f 383 10 2.54% 3.38% 0.90¢
Aug-99 486 19 4.08% 3.65% 0.48f
Sep-09} 425 18 3.76% 301% 0.89f
Oct-89 452 7 1.55% 2.96% A.75E;
Nov-99 384 8 2.20% 3.22% -1.09f

4.5%
4.0% +
3.5% -
3.0% 1
25% 1
20% 1
1.5% ¢+
1.0% +
05% ¢+

0.0%

|=——e—All CLE

Percent Trouble Reports on N and T Orders wnhm 10 days

Resndence

No Field Work

AllCLECs SWBT 120%

No. of # Trouble | % Trouble | % Trouble Z-Value

Orders Rep Rep Rep 10.0% -
Jan-89 4,100 362 8.83% 9.94% 221K 80% 4
Feb-99f 5274 426 8.08% 9.71% 373
Mar.gof. 5340 437 8.18% 891% RRZ1: I t
Apr-99¢ 42685 348 8.16% 8.65% 107 —e—All CLECs
May-99 4141 335 8.09% 9.19% 231H e d
Jun-99 4,733 384 811% 8.37% 0.61
Jul-99 4776 420 8.79% 9.78% 215 20% 4
Aug-99 5,504 419 7.61% 8.30% ENZ]:
Sep-99 5199 412 7.92% 9.03% -260f 00% . o ) -
Oct-99 5,719 415 7.26% 8.44% 208f P

: ~54.380 4,311 793% S L

12 Mo Tohl

Business

porosiiscotaarece
{ Measurement | All CLECs SWBT
1 35-04.HS No. of # Trouble | % Trouble | % Trouble Z-Value
3 2 Orders Reports Reports Reports
Jan-89f; 852 3 0.35% 2.74% -4.22f
Feb-89 1,309 1 0.84% 4.12% s72F
Mar-g9 830 5 0.54% 3.67% 498}
Apr-99f: 1,337 6 0.45% 3.07% -5.39f
May-S9F 858 6 0.70% 3.02% -3.85[
Jun-99f 1,057 3 0.28% 3.79% -5.80F
Jul-99 867 5 0.75% 4.25% -4.38F
Aug-99f 1,008 8 0.73% 4.50% -5.90F
Sep-99F; 920 7 0.76% 4.81% -5.55:
Oct-90f] 1,247 5 0.40% 472% -7.00
Nov.80 : 1,208 3 0.25% 4.02% 654)
12| Mo Tom 11 475 62 3. 75%

0.54%

8.0%

5.0% 1

3.0%

2.0%

1.0% ¢

0.0%

5

—&-~- All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas
Percent Trouble Reports on N and T Orders within 10 days - Field Work . }
Resudence
easurement All CLECs SWBT 6.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
378 13 3.44% 5.17% -1.51
549 19 3.46% 4.88% -1.53
568 20 3.52% 4.44% 1.05E] 309 - ;
482 15 3.11% 422% 119 —&—AllCLECs ;
348 13 3.74% 4.60% DIBEL 5 oy 2
487 16 3.29% 4.08% 087F © ;
488 17 3.48% 461% 147E H
1 1.0% Jr 4
578 18 311% 4.35% -1.44:
535 28 5.23% 4.26% 1.09 0.0% ) X .
473 23 4.86% 081§
4 2 8 %8 8 8 3 8 3 8 8 8
21 4.31% ; E & =z & > £ 3 B 8 S 3
s & = < 2 3 5 2 @ 2

Business

All CLECs
#Trouble | % Trouble | % Trouble
Reports Reports Reports

o~

211%
1.24%
331% :
0.63% : 02 {—e— ancLECH |
0.45% :

1.07%
4.44%
214%
392%
201%
2.62%

W

-+
(=]

W R UMW AN

Residence
All CLECs SWBT
# Trouble % Trouble | % Troubie
Reports Reports Reports

106 5.84% 9.12%
151 6.50% 7.96%
125 5.85% 7.50% :
89 4.93% 6.50% 62f —&—Ali CLECs
79 5.09% 7.44% 2 '

96 484% 6.53%
543% 7.20%
120 4.87% 6.87%
135 5.16% 7.42%
5.49% 7.57%
121 45&% 7.39%

Busmess
All CLECs SWBT
# Trouble % Trouble | % Trouble
Reports Reports Reports

0.00% 3.46%
0.09% 262%
311% _
373% 52f 4. —— All CLECs
253%
289%
498%
5.25%
7.86%
7.19%
393%

R R R A R R R MR AR

&
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central / West Texas
Percent Trouble Reports on C Orders within 10 days - Field Work 1
................................................ OOCD0COITOTO0AT00 0000000000000 Q00000
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Dallas / Ft. Worth
Percent Trouble Reports onC Orders within 10 days - Field Work .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston

Percent Trouble Reports on C Orders wuthln 10 days - Field Work

Residence
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - POTS (Resale) South Texas

Percent Troubile Reports on C Orders within 10 days - Field Work
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